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Comarch Cloud computing models

(PAAS/IAAS)
HOSTING -
HARDWARE CLOUD

(SAAS) (SAAS)

STANDARD CLOUD ENTERPRISE CLOUD

Performance Always highest possible Defined individually Defined individually

@ Use always

Customer choice
the latest release

Software updates Customer choice

Business continuity

Initial system setup

Operating system management

Environment backup

Networking and security

Database management

Database backup

System updates

Hardware upgrade
(RAM, HDD, etc.)

System configurability

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Full
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@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

Customer or Comarch

(additional fee)

Customer or Comarch

(additional fee)

Customer/Partner

Customizations for
specific use types

@ Full

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

@ Comarch's
responsibility

Customer/Partner

Customer or Comarch

(additional fee)

Customer or Comarch

(additional fee)

Customer/Partner

Customizations for
specific use types

@ Full
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(SAAS)

STANDARD CLOUD

(SAAS)
ENTERPRISE CLOUD

(PAAS/IAAS)
HOSTING -
HARDWARE CLOUD

Email assistance

Premium assistance (phone)

Payment model

Fee depends on

Comarch ERP license
and upgrade fee

Functional application
upgrades (i.e. extensions)

Access to APIs

Ability do add third-
-party applications

Comarch SA
Al. Jana Pawta Il 39A
31-864 Krakow, Polska

@ Unlimited

@ Unlimited

@ single fixed amount
(monthly or annual)

Number of users/modules

@ Included
in subscription

Partial

Partial

Phone.: +48 12 646 1000, Fax: +48 12 646 1100

@ Unlimited

@ Unlimited

@ single fixed amount
(monthly or annual)

Model-specific

@ Included
in subscription

@ Full

@ Full

@ Yes

Annual fee

Annual fee

@ single fixed amount
(monthly or annual)

Model-specific

Additional fee

@ Full

@ Full

@ Yes
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