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and relax...

..with Comarch Next Generation Service Assurance you can simply
be sure that all the services in your network are working.

The growing number of services and their importance for operators’ businesses means that
0SS systems have never been as important as they are nowadays. Today, operators can not
even think about providing services without help from the supporting systems. It is crucial
to take advantage of a comprehensive Operational Support System based on the underlying
fault management system that can monitor services, automatically gather events from all
possible sources and has a powerful engine to present the most relevant information.

Our proposal is the Comarch Next Generation Service Assurance solution, based on three
modules of the Comarch OSS Suite: Service Management, Fault Management and OSS Process
Management. Thanks to a highly efficient event correlation engine, the solution provides
the ability to monitor complex services, track problems’ root causes in an automated way,
and most importantly, resolve incidents through structured processes. Moreover, seamless
integration of all Comarch solution components with 3rd party software is realized through
0SS/) interfaces. As a result, we get an 0SS system offering us all the advantages of service
assurancein asingle convergent application.

Learn more at
ngsa.comarch.com
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