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Comarch Personal
Finance Management

Comarch Personal Finance
Management is an application
which lets bank customers
browse their balances and
automatically categorized
transactions, and analyze the
condition of all their financial
assets.
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2012.02-27 /\ Groceries -125.00 eur

2012-03-01 Bonus 150.00 savings in february 620

2012-03-05 Groceries -125.00 eur |

2012-03-08 Transfer to pension fund -300.00 Eur

2012-03-10 Telephone bill -30.00 eur __

2012-03-10 Credit repayment -437.23 ¢

2012-03-12 Groceries -125.00 eur Income in february 4250 evm

2012-03-13 Salary 4,250.00 Expenses planned 125808
B On-going expenses 785 eu 2012.03-14 Wedding gift 40000 U B Epenses.onde A




How the PFM works:

> PFM automatically categorizes transactions to show
the customers (and the bank) their expense structure.
> The system calculates the customer's monthly bud-
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get based on planned and realized incomes and ex-
penses to show how much money can be put toward
investments.

> PFM lets customers plan their future expenses, like
vacation or family celebrations making it easier for
them to see when they will need a loan to cover their

personal budget deficit.
> PFMisanideal place to present a personalized product

offer

Benefits for the bank

> Access to valuable data: the customers' financial con-
ditionand products they own in other banks.

> New effective sales channel - products are presented
according to the customers' profiles and needs.

> PFMencourages customers to move all their financial
operations to the bank where they can be easily ana-
lyzed and monitored (bank transactions are updated
and analyzed automatically while others have to be
entered manually).

> The application is sleek, easy to use and visually ap-
pealingcontributing to the banks positive image

How the PFM generates income for the bank \

> More credit card transactions, less ATM withdrawals

> Customers using the PFM quickly realize that cash
transactions are difficult to keep track of, and as a
result, use credit cards and money transfers maore
often

> Moving the customers' transactions away from the
competition

> The PFM is automatically updated with transactions
from the bank, while other transactions (i.e. from com-
peting financial institutions) have to be entered manu-
ally with more effort. Gradually, the customers move
more and more of their transactions to the bank.

> Cross-selling - each customer buys several products

> Customers using the PFM are presented with a product
offer that fits their current financial needs, and as a
result they buy more products, more often.
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