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Introduction

Comarchisproudtointroduce the Comarch LifeInsurance
system -acomprehensiveand modern IT solution for the
burgeoning life insurance market. The system has been
designed to enablelifeinsurance companies to effective-
ly implement new insurance products, optimize distribu-
tion channels, automate business processes and respond
promptly and flexibly to the demands of the quickly de-
veloping insurance market. The Comarch Life Insurance
system has a modular construction that allows compa-
nies to use separate system elements independently.
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Main system features

Comarch Life Insurance key areas:

- Insurance product definition - this unique solution
enables the construction of new products based on
previously prepared functions.

- Business support processes - provides tools for the

management of manual operations and complex

calculation processes.

Analysis of investment accounts - facilitates all

types of operations to be performed on individual

investmentaccounts,including back-dated corrections
or the withdrawal of incorrect orders.

Sales support processes - provides system integration

with solutions available in insurance institutions,

including IVR, SMS and CRM.

The wide experience gained by Comarch during proj-
ects carried out in major financial institutions will un-
doubtedly prove to beanimportant factorin your com-
pany’s success on the insurance market.

The Comarch Life Insurance system is capable of han-
dling the following product lines:

- individual and group life and endowment,

- benefitand capital insurance,
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Proposal registration

- dowry insurance,

- lifeinsurance with an investment fund (unit-linked),

- medical insurance,

- individual Pension Accounts and Employee Pension
Schemes.

Comarch Life Insurance primary

advantages

comprehensive functionaland informational support

forallinsurance products,

modular construction simplifies integration with

existing operating systems,

- multilingual and multicurrency,

user-friendly graphical environment, unified for all

modules and product types,

significant reduction in time and costs associated

with introducing new products in the market,

straightforward managementof avariety of complex

products,

- more efficient use of resources as the responsibility
of defining products is assumed by specialists,

- full data history and versioning support.
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Business and operational advantages

Theimplementation of the Comarch Life Insurance sys-
tem will enable life insurance companies to streamline
the management of complex life insurance processes.
The system’s flexibility optimizes business operations
and allows companies to respond faster to fluctuating
market demands.

Reduction of time needed to introduce

new products

Comarch solutions are flexible and boast open inter-
faces to other systems, permitting a significant reduc-
tion in time-to-market when introducing new insur-
ance products.

Increased competitiveness

An improved flow of information, process automation
and the opportunity to exploit new sales channels, in-
cluding the Internet and bancassurance, lowers com-
pany’s operational costs and provides them with con-
siderable competitive advantages.
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Product definition

Operational cost reduction

Improving operational efficiency can be achieved
throughreducing theamount of time taken to exchange
information between departments. The ability to ex-
changeand retrieve more information without perform-
ing extra work, leads to improvement of staff’s job sat-
isfaction and therefore improved efficiency.

Upgraded reporting

The ability toreportentireinsurance and financial port-
folios, and statistical data directly is a key factor in
conducting business. It affects reports for sharehold-
ers, stock market, mandatory reporting and internal
reports.

Enhanced customer service quality
Using new and improved channels, including WWW,
WAP and SMS, to contact clients, the automation of
cases and improvements in the process of managing
applications, results in a significant increase in client
satisfaction.
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Functionality

The Comarch Life Insurance system handles all areas  Product definition

of theinsurance business processes. Owing toits flexi-  The Product Management Module makes it possible to

ble, modular construction, the system can be adjusted independently modify existing products and construct

to meet specific clientexpectationsinaccordancewith  new ones without support from the system provider.

the company’s business process objectives. This solution significantly cuts the costs of long-term
system maintenance.

Accounting System CRM System

Comarch Life Insurance

Analysis

Actuary & Reserves

P
wn
(%]
)
—t
=<
)
S
o
aq
®
3
)
>
—

Accounting

Home Banking System

Fund
management

Claims

Reinsurance
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Commission

Calculation Portfolio Management

Sales Network

Management Product Management

Customer Registry Document Registry
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Comarch Life Insurance functionality



The system supports three levels of insurance prod-
uct definition:

- normative definition (based on technical plans and
the general insurance conditions of a specific product
and defined on four tiers: marketing plan, insurance,
protection limits and risk),

insurance operation definition (policy, claim and
payment operations),

userinterface definition (registration and modification
of proposals and policies).

Policy management

The management of individual insurance policies in

the Comarch Life Insurance system consists of three

stages:

- registration of the insurance proposal form,

- issuance and manual management of individual
policies,

- automatic management of policy operations.

The management of group insurance policies consists

of four stages:

- management of the insurance offer,

- registration and management of group insurance
offers,

Fund operations management
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- issuance and manual handling of group policies,
- automatic management of group policy operations
and events.

Underwriting

The underwriting of the insured (both technical and
medical) is performed at different stages of a policy/
certificate life. Underwriting can be performed auto-
matically on the basis of normative definitions identi-
fied in the Product Management Module or manually
by the underwriter. The system supports the specifica-
tion of insurance risk, the registration of required doc-
uments as well as the verification of medical examin-
iations and insurance conditions.

Investment funds management

The key principles that govern how the Comarch Life In-

surance system manages investment funds include:

- anunlimited number of funds and sub-accounts,

- a separate investment account for every policy
holder,

- automated account operations,

- the ability to handle debt accounts,

- dynamically changing parameters for each fund.
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Policy details
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Sales network management

The basic functions carried outin the realm of sales net-
work management include:

- parameterization of the sales network,

- registration of agents,

- attribution of privileges for particular agents,

- definition of commission tables,

. assessment of commissions.

Claims management

This module handles claim management processes (in-
cluding loss reporting, claim decisions, payment reg-
istration, the withdrawal of claims by customers and
claim completion). The flow of claim processes can be
defined separately foreach claim type of a given set of
products. For each claim operation it is possible to ad-
just the claim operatorinterface to the particulars of a
given product. The system automatically calculates val-
ues for buy-outs, partial buy-outs and benefits.
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Settlements with contractors

Settlement management

The flexible, multicurrency Settlement Management

module within the Comarch’s Life Insurance systemin-

cludes the following functionalities:

- processdefinition: the calculation of written premiums

and costs of protection, policy anniversary processing

and operations on investment accounts,

settlement management: the opening and closing

of settlements with customers, the registration of

bankaccountsettlements, the generation of interest

notes, transfers and calls for payments and report

creation,

- agreements based on a registered collection or bank
statements,

- decrees for assignment and collection of premiums
and commissions for intermediaries.

e — i
P e e g s = g e B
Hege VETEAET 5@ W Som Lo e 1|
- [
s —
= =
e a2 1
= Tt .
o R ——
b s
-t -
[ =
P
R ——
= T 2m- =)
- Praefypie= ==
as ALi ez e
e Sk # CLL e
= T o
= T AR Ty —
-
O -

_F

Sales network structure



Reserves

The Comarch Life Insurance system includes a mod-

ule dedicated to the calculation of values required for

periodical settlements with supervising institutions

and for the preparation of data for internal and exter-

nal reporting.

- detailed data on calculated reserves,

- ability to modify the calculated amounts of reserves
according to actuary’s knowledge,

- generation of statistical reports for supervising
institutions,

- quick generation of reports based on aggregated
values.

Reserve calculation during financial periods handling
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Reinsurance

One of the modulesincluded in the Comarch Life Insur-

ance system is a sub-system whose functionality en-

ables the registration of contracts and the settlement

of reinsurance institution shares. The system supports

the construction of a reinsurance program which can

include:

- both passive and active reinsurance services,

- both proportional and non-proportional risk
methods,

. avariety of reinsurance contract types.
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Reports and Analysis

The Comarch Life Insurance system is equipped with

a set of standard reports (though reports and analysis

functions are always customized to meet specific cli-

ent needs) as well as various types of print-outs. Sepa-

rate reporting areas include:

- theinternal reporting area,

- operational reporting (document print-outs, table
reports),

- analytical reporting (summaries, cross-section analysis,
risk profiles),

- the external reporting area,

- annual and quarterly financial reports.
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Person registry

Register

Person register:

- easyidentification of contractors cooperating with the
company; elimination of duplicated information,

- avoidance of the same person being registered in
multiple modules,

- availability of a complexanalysis of stored (as well as
historical) information.

Document register:
The documentregisterisorganized according toacom-

pany’s organizational units or according to time peri-
ods. Documents are identified by their type, organiza-
tional unit, year and register number.
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WEB Server Firewall  J2EE Head office
Application server user
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Comarch Life Insurance architecture
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Architecture

Integration with other systems

Comarch has significant experience in external inte-
gration (the Comarch Insurance Gateway integration
platform). The Comarch Life Insurance system inter-
face can be fully configured to integrate seamlessly
with otherinsurance systems by exchanging XML mes-
sages compatible with international information ex-
change standards.

Standard Comarch Life Insurance integration

includes:
- an accounting system (EXACT GLOBE, ORACLE

FINANCIAL, SYMFONIA),

- adocument filing system(FILNET IMAGE SERVICES),

- areportingand analysis system (ORACLE DISCOVERER,
COGNOS),

- amass printout system,

+ a CRM system,

- a document and workflow system (FILENET
WORKFLOW),

- a home-banking system (BRESOK, BRECOLLECT,
VIDEQTEL).

Technical architecture

The technical design of the solution is based on a cen-

tral, coherent Oracle database. The following methods

can be used to connect to the application:

- through a client-server application, installed at the
company headquarters,

- through a display device at branches and subsidiaries,

- through aweb application foremployees using point-
of-sale systems (Comarch Insurance Net).

The Comarch Life Insurance system was created using

the following cutting-edge technologies:

- Oracle Standard / Enterprise Edition (database),

- Oracle Application Server 1og (application server, WWW
server, front-end functionality),

- Delphi(back-office functionality),

- XML (product definition, integration with other
systems).

System extensions

Comarch Insurance Net
Comarch Insurance Net is a front-office system creat-

ed to support the distribution of insurance products
and services. The system’s rich functionality supports
agents, employees and a company’s partners, as well
as operations performed by individual clients. The sys-
tem is based on flexible, state-of-the-art technologies,
including XML/JAVA. Comarch Insurance Net also com-
plieswithinternational insurance information exchange
standards.

Comarch Insurance CRM
Once a company has implemented a basic production

system, the next step is the pursuit to enhance cus-

tomer relationships. Comarch Life Insurance system

works splendidily with CRM solutions, especially Co-

march Insurance CRM. This Comarch solution facili-

tates the management of complex customer and com-

pany agentrelationshipsandincorporates the following

functionalities:

- Comarch Marketer - a marketing campaign
management system,

- Comarch Sales Care - an efficient sales management
system,

- Comarch Loyalty Care - asystem for creating a loyalty
program.

Comarch Portfolio
The Comarch Life Insurance system has been integrat-

ed with Comarch’s asset management and investment
unit evaluation application - Comarch Portfolio. This
integration hasresulted inacomplex tool for the man-
agement of an insurance capital fund portfolio. This is
an asset management solution both in terms of man-
aging participant accounts and the assets accumulat-
edin them.
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Comarch is a leading Central European IT business solutions provider
specializing in forging business relationships that maximize customer
profitability while optimizing business and operational processes. Comarch’s
primary advantage lies in the vast domain of knowledge accumulated in
and applied to our software products. These products incorporate highly
sophisticated IT solutions for businesses in all vertical sectors. Comarch has
amultinational network of offices employing over 2800 highly-experienced
IT specialists in Europe, the Middle East and the Americas.
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