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Reference letter

Tesco partner with Comarch SA as the Polish WAN supplier — within Network Managed
Services — providing both excellent services and commitment follow-through.

Within the project Comarch designed and implemented a solution which covered:

- Creating a highly reliable structure for over 315 locations,

- Supply of basic — based on MPLS technology — and backup data transmission
connections,

— Supply of Internet connection,

- Supply and lease of network devices — based on Cisco Systems solutions,

— Support and network maintenance within high SLA’s,

- Continuous monitoring and network management services,

- Continued pro-active optimization of the network structure and its costs,

- Ad-hoc technical consulting services.

The project was realized and maintained in a full outsourcing model. Comarch maintains
responsibility for the functionality of the entire polish solution.

During the realization of the project and on-going maintenance of the system, Comarch proved
its devotion, professionalism and experiences by delivering a high quality service valid of a
trusted partner to Tesco.

Martin Berdych
Infrastructure and Operations Manager
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